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1. Go to the City of Charleston’s homepage:  

www.charleston-sc.gov 

2. Select online permits from the side bar 

How to Find  

Building Codes Board of Appeals 

Information Online 
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3. Hover over permits in the menu bar and select “search permits” 

This will take you to the Customer Access Portal 

(CAP). You do not need to be registered to search 

for Building Code Board of Appeal cases 
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You will arrive at a search page, here you can use the pro-

ject address, BOA permit (case) number or search by 

‘Type’ and select ‘Building of Appeals—Building Codes’ to 

review all filed cases. 

 

4. Enter criteria and click “search” 

Search by Permit (Case) Number 

Search by Address 

Search by Permit (Case) Type—Select 

Building of Appeals—Building Codes 
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If you searched by ‘Type’ and selected 

‘Building of Appeals—Building Codes’ to review all filed 

cases 

5. Click on the Permit (Case) Number (highlighted in blue) 

NOTE—Some Building Code Board of Appeals cases do not have an 

associated address   
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The link will bring you to the permit (case) file 

6. Select          to view the full case descriptions 
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The link will bring you to the permit (case) file; scroll 

down the page until you see the box labeled 

“Attachment Details” 

6. Select “view” to see and/or download the Building Code 

Board of Appeals associated documents 


